Focalpoint Remote Support Instructions

Step 1 - Initiate remote support session:

Click on the “Click here to launch remote support” link on the Remote Support page.
Once you do this, a new browser window will open.

’ﬁf focalpoint full computer support for all your home or business needs
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remote support

Having problems with vour computer and need us there? Mow we can be in a matter
of seconds! Focalpoint can connect directly to vour computer through a rapid,
zecure and reliable connection and fix many minor issues while talking with wou over
the phone. #s long az vour Internet connection iz working and wou can open a web
browser, we can help!™

Interested in getting started? Flease take a moment to read over the documentation 5
listed below, When you're ready, click the "Click here to launch remote support”
link.

S Directions for remote support

0 Click here to launch remnt@

*Remote support is currently only supported on Windows-based platforms.
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Step 2 - Install Remote Desktop Application:

Allow the web browser to install the add-on by clicking the “Install” button. Please note:
You may also be prompted by your computer’s anti-virus/spyware software as well. Make sure
to allow the add-on to run with those applications as well.
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Internet Explorer &dd-on Installer - Security Warning @

Do you want to install this software?

E Mame: Techinline Remote Deskio

Publisher: Techinline Limited

|E| More options Install Don't Inskall

[ fql While files from the Internet can be useful, this file bype can potentially harm
&/ your computer, Only install sofbware from publishers you Erust, What's the risk?

Step 3 — Obtain Client ID:

Once the add-on has been installed successfully, you will be given a client ID. This 6 digit
number will allow Focalpoint to connect to your system. Please provide this number to
Focalpoint either over the phone or by emailing it to support@findyourfocalpoint.com using

the link listed below the Client ID. If for any reason you need to exit the remote support
application, click the “Exit” link on the left side of the screen and close the browser window.

’i‘ focalpoint Remote Desktop Support

888 668

Send Client ID by Email

Plzase give the Client ID above bo the person providing the remote deskbop assistance,

Having problems getting remote support working? Just give us a call at (215) 853-0298!



